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GOODNEWSFORCHAMBER MEMBERS

WASHINGTON A national study by The Schapiro Group, an AtlarHaased
National study: market research firm, reveals a number of important findings about how

B consumers and business owners perceive the local chamber of commerce 3
Consumers 63% morg the businesses that are their members. For example:
Iikely to buy from R When consumers know that a business is a member of the local chamber,
they are 44% more likely to think favorably about it.
3 Consumers who are told that a business is a chamber member &#%
more likely to be highly aware of it and57% more likely to think positively of

chamber members.

its local reputation.

3 Consumers are63% more likely to buy goods and services in the future from a company that they
believe is a member of the local chamber of commerce.

The study also has good news for businesses that sell to other businesses.

3 When business decisiormakers believe that a business is a chamber member, they &@% more
likely to think favorably of the business51% more likely to be highly aware of it 58% more likely to
think positively of its local reputation, and59% more likely to buy goods and services from it.

Supporting the previous findings, the study also reveals a positive perception for the local chamber itself:

R2ACAOAET ¢ OEA AEAI AAOGS O 8% @ redpdndents bel@e Anat khé IAcAl |
chamber of commerce helps create jobs and promotes local economic development.

The results of the Schapiro study are clear: Positive perception increases among consumers and business
owners when a business is identified as a member of the local chamber of commerce.
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TRANSACTION PRIVILEG TAX CHANGES AND NEWZEity of Cottonwood

Effective November 1, 2008: On August 12, 2008 the Mayor and City Council of the City of Cottonwood passed ordinance numbi
521. Ordinance 521 increases the Cottonwood CiBrivilege Tax from 2.2% to 3% . The tax rate increase affects the following
classifications:

Advertising; Amusements (Exhibitions, and similar activities); Job printing; Manufactured buildings; Timbering and other

extraction; Publishing and periodicals distribution; Rental occupancy; Hotels; Rental, leasing, and licensing for use of ifalreg
personal property; Restaurants and Bars; Retail; Telecommunications; Transporting for hire. The tax should be reported usi
CWO000. Preexisting contracts should be reported usingcWO007 at a rate 0f2.2%.

Ordinance 521 also increases the Cottonwood City Privilege Tax Gonstruction Contracting Tax from 3.2% to 4% . The tax
should be reported usingCWO015.

The increase imposed by this ordinance shall not apply to construction contracts entered into prior to the effective datetioé
ordinance. Preexisting construction contract should be reported usingZWO008 at a rate 0f3.2%.
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CHAMBER DAY THURSDAY, NOVEMBER 20, 2008

Breakfast Networking - 7 to 8 am Mixer - 6 to 8 pm

Speaker:Miki Dzugan, Rapport Online Host Buena Vista Childrenos
Apartments

Location of mixer: Aspen Ridge Apartments, 831 Mingus
Where: Hobo Joeds Restaurani?Ve 660 E. Mj ngus Avenue
Price: Buffet - $8.00, Coffee Only $2.00 $100 JACKPOT -'Must be présent to win

' o ' Al | 2008 mixers are reser

Topic: Tips for Search Engine Optimization
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INFORMATION

2008 Officers

Richard Dehnert, Chair
Verde Valley Guidance Clinic

Lori Mabery, Vice Chair
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Phil Terbell , Treasurer
Cottonwood Real Estate

Coleen Gilboy, Secretary
Ledbetter Law Firm

Margie Beach, Past Chair
Salt River Materials Group

2008 Board of Directors

I 1
Jackie Bessler - Yavapai Broadcasting
Barbie Hart - Arizona State Parks
Jeff Sudol- The Home Depot

Pam Miller - Verde Valley Newspaper
Karen Pfeifer - Associate member
Brian Sawyer - Butler-Leavitt
Insurance

Justin Vaughn - The Vaughn Law
Offices

Chamber Staff

Debbie Wilden - President/CEO
Christian Oliva del Rio- Office Manage

Chamber Volunteers

Glenda & Craig Atherton, John Boik,
Mary Jane Johnson, Richard Kevin,
Ernie Kirby, Ray Lysz, Betty McGrory,
Eileen Moore, Lavon Wells, Kit & Joe
Stack, Lois Takach, Karolyn Ericson,
Roger Pfeifer, Diane Lovett.
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Yesterday | received an enail message about another
xT T AAOEOI AOGAT O OPI1 01 OAA AU OF
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on Main, scheduled for November 8in Old Town Cotton-
wood. It occurred to me that this is just one of many events
that make Cottonwood a great little city. A great little city
takes pride in public spaces and sponsors public events
which allow its citizens and visitors to enjoy a variety of
arts and entertainment, educational and recreational activi-
OEAOS AEA #EOU 1T £ #1 001 1T x1 1T Ad(
time and resources to the many activities and facilities of the Cottonwood Parks
and Recreation Department makes Cottonwood a great little city and a great place
to live, work, and raise families or enjoy retirement.
+ | #ofoly&rhs! provided through the Parks & Recreation Department include the
Easter Egg HuntAnnual Rhythm & Ribs EventVerde Mingus Blowout 10K/2 Mile
Race Fantastic Family Fourth of JulySummer Youth Programs, Missoula Chil-
dren's Theatre, Verde River Day&Valkin' on Main, Fall Carnival, Fishing Clinic and
S Derby, swim lessons special interest classes, youth basketball program and vari-
ous softball leagues and tournaments. Your Cottonwood Chamber of Commerce is
proud to co-sponsor and support many of these events and activities. The Cotton-
xI TA 0OAOEO AT A 2AAOAAQGEIT $APAOOI AT 606
functional support to all other departments through building/facilities mainte-
nance and management. The department provides the cataking responsibilities
for 15 city buildings and ground maintenance programs for over 85 acres of park-
lands, open space and the city cemetery. Construction will begin soon on a fabu-
_lous new recreation center in which not only Cottonwood, but the entire Verde
Valley can take pride. The recently expanded Cottonwood Public Library offers
another example of a city that values public facilities and takes pride in its work.
Thanks for making Cottonwood a great little city.

GOOGLE EARTH & SkYsponsored by Verde Valley Computer Club
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OTTONWOOD

Chamber of Commerce

(928) 6347593
Fax: (928) 6347594
WEGORE ON THE
www.cottonwoodchamberaz.org

MISSION STATEMENT
To promote the local business
community through intelligent
economic growth while maintainin
our historical, cultural and
environmental identity.
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registered users. Combine the awesome power of satel-

lite imagery, aerial photography, observatory and Hub-

ble Space Telescope imagery, with fast video rendering,

and you can truly have the whole universe in the palm

of your hand!

Join us in the exciting presentation of Google Earth, Sky and Maps.
This program isFREEVisitors are welcome

WE B
When: 15 November at 09:15 a.m.
Where: at the Clemenceau Building

Willard and Mingus Streets in Cottonwood
Visit our web site www.vvcclub.com



http://www.ci.cottonwood.az.us/ribs2.php
http://www.ci.cottonwood.az.us/10k.php
http://www.ci.cottonwood.az.us/10k.php
http://www.ci.cottonwood.az.us/parks/familyfourth2008.pdf
http://www.ci.cottonwood.az.us/wom.php
http://www.ci.cottonwood.az.us/swimmingpool.php

WELCOMENEW MEMBERS

Main Street Cafe & Pizzeria
Scott Buckley

920 Main Street

Clarkdale, AZ 86324

(928) 649-3070

Nutritious Wisdom
Chef Cherry Larter
PO Box 1103
Cornville, AZ 86325
(928) 634-6244

Verde Earthworks LLC
Kate Blevins

6486 Hwy 179 Ste. 108
Sedona, AZ 86351
(928) 284-3778

Horizon Air
ShaRee Skinner
PO Box 68977
Seattle, WA 98168
(800) 547-9308

The Embroidery Shop
Joy L. Dotson

1034 Monte Tesoro Dr.
Cottonwood, AZ 86326
(928) 634-2831

Valley Athletic Club

David Wyatt or Michelle Stokes
904 N. Main St.

Cottonwood, AZ 86326

(928) 634-9886

Arizona Dermatology Group
Ray Johnson M.D.

203 S. Candy Lane Ste 14A
Cottonwood, AZ 86326
(928) 639-3387

ABRIO Family Services & Supports

Ambassador/Membership Committee - by Debbi Sprinkle

The Ambassador/Membership Committee meets the second
7AAT AGAAU 1T &£# AOGAOU 1110E AO - OOPEUS
hour. Our main mission as a committee is to strengthen the connec-
tions between members. We want everyone to get the most out of
their membership by being involved in Chamber events and all the
business opportunities it provides. We usually have a guest speaker at
this lunch meeting providing an opportunity for us to know more
about them and their business. Whether you are a new member or
EAOA AAAT ET OEA #EAI ARO &£ O UAAOON
more info about what you do so we can let others know!
Call Debbi (6345278) if you are interested in being a speaker
at a meeting. Enrich your membership in your Chamber of Commerce!

Mystery Phone Shops Benefit both Employer and
Employee - by Karolyn Ericson

Verde Valley businesses are now able to utilize mystery phone
shops as objective, anonymous, thirgharty assessments of their em-
PpI T UAAGO OAI AbpETT A PAOA&I Oi AT AA xEOE
4EA OAOI Ol WEDOABGU OBEICIAHOOO A ADOOOI
business on a pretense but who in secret has been hired by the com-
DAT U O AOAI OAOGA OEA AipPiiT UAAGO OAI
used by companies around the world as a training tool to help im-
prove bottom-line performances. For example, if a mystery shop re-
veals that, fifty percent of the time, employees did not answer the tele-
phone in a warm and friendly manner; the company might increase
OOAET ET ¢ O A1 OOOA OEAO AipPITUAAO O
crucial part of the telephone greeting.
Mystery phone shops will answer questions such as:
How long did the employee take to answer the telephone?
Did they answer with the name of the company and with their
name?
Was the employee able to answer questions efficiently and in-
telligibly?
Did they project the company as friendly, caring, and able to
i AAO OEA AOOOI 1 A0SO 1T AAAOGe
InHouse Trainer, a local training company, is making available
introductory rates of only $15 per telephone shop, until December 31,
2008. For more information, call Karolyn Ericson at 928&49-9524, or
E-mail at CTWD Trainer@aol.com.

Bonnie Shimko & Cindy McClung
942 E Chaparral Dr.
Cottonwood, AZ 86326

(928) 821-1399

We Need Your Help!

Do you like telling people where to go? Then volunteer your
OEI A TO AOE A EOEAT A Ol 888 /
Information Center or Call Christian at 92834-7593

Volunteer




MONTHLY PLANNER? NOVEMBER FINALLY - PIECESOF POSITIVE BUSINESSINEWS

11/01  Walt Richardson, legendary Arizona reggae mygflough of the doom and gloom! After scouring online and off-

cian, Old Town Center for the Arts 610 I'ET A AOOET AOGO i AAEAR EAOA AOA y
. , mﬁll to spotg?ht everéfragm\ent Qfg[a39|s—half—fyIl\optlml,srr]. o
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2371596 Congress is finally grilling CEOs about thewbscene pay Per-
11/08  Zeke Taylor Barbeque at Clemenceau Heritagehaps this will wipe this practice from the face of business forev-
Museum 632868 ermore.
11/08-09 Gun Show, V.V. Fairgrounds 92850437 Through it aII., spiri'Fed entrepreneurs are .Iaunching and grow-
. . . ., Ing start-ups in a diverse array of industries from clean tech
11/08  Celebrate Historic 89A with "Walkin’ on Main" anq piotech to medical device companies andleealthcare to
The Old Town Cottonwood Historic District (928),pjile communications and virtualization. Money continues to
9393200 or Donna at (928)62277. flow and people are still being hired.
11/08  Johnny Lingo Trio, Arizona's Highway band and he Oracle of Omaha is rvesting billions in our economy.
Verde Valley's finest, Old Town Center for the ThanksWarren.
Arts 6340940

11/14  Thirty Little SecretsYavapai College Verde Art 1. The first Earth Day was in 1970. Congress recently passed

Gallery, call 634.6536 or €489 legislation putting energy-tax incentives in place for solar,
11/15  Anthony Mazzella, a virtuoso guitarist extraordiwind and cleanenergy products. For the first time, it feels like
naire, Old Town Center for the Arts &B#%0 clean and green are actually becoming a mandated, lasting fab-

L . ric of our society.
11/18 Celebrate Education in Sedona! Yavapai Colle Massive banki lidation h ielded th
Foundation Verde Valley Chapter, Paula assive banking consolidation has yielded three power-

Blankenship at 68503 house institutions helping stabilize the market: Bank of Amer-

] ] ica, Citigroup and JPMorgan Chase.
11/20 Cottonwood Chamber Business Mixer, Buena

_ ., The kin Wp ot.jajled.
:plisvggg%g%l( LOGUHQ-V 6HUYLF \éthingﬁ eI't_gb\Zt er than ag%?e%qge(ay Patlig(?\ ‘(Jilt'ring a heated, his-

torical, political contest.Tina Fey & SNLreminded us to keep
12/6 54d Annual Cottonwood Chamber Christmas Pahings in perspective.

rade (11AM), WK $QQXDO &KRFRODWH /RYHUV:- :DON
in Old Town Cottonwood (8PM)and Christmas
tree lighting (6PM).
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