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Breakfast Networking - 7 to 8 am 
 

Speaker: Debbie Wilden Chamber President/CEO 
 

Topic: New Chamber & Tourism Websites Go ñLiveò 

 

Where:  Hobo Joeôs Restaurant, 660 E. Mingus Avenue 

Price:  Buffet - $8.00, Coffee Only - $2.00 

Mixer - 6 to 8 pm 
 

Host:  Verde Valley Senior Citizen Association  

Location of mixer:  Verde Valley Senior Center, 500 E. 

Cherry 

$150 JACKPOT - Must be present to win! WE WILL DRAW 

UNTIL WE GET A WINNER. 

Still a few dates available for 2009 Mixers,  call Christian at 

TAKEOFF FROM PRESCOTT OR FLAGSTAFF AND TAKE OFF $20 EACH-WAY! 
Exclusive Discount Offer for Chamber Members 

 3ÉÎÃÅ ÔÈÉÓ ÉÓ ÍÙ ÌÁÓÔ ÍÅÓÓÁÇÅ ÁÓ #ÈÁÉÒÍÁÎȟ )ȭÄ ÌÉËÅ ÔÏ ÔÁËÅ ÔÈÉÓ ÏÐÐÏÒÔÕÎÉÔÙ ÔÏ ÔÈÁÎË 
the Cottonwood Chamber Board of Directors for their support in the past year.  This Board 
ÈÁÓ ×ÏÒËÅÄ ÔÏÇÅÔÈÅÒ ÁÎÄ ÍÁÄÅ Á ÌÏÔ ÏÆ ÐÒÏÇÒÅÓÓȢ  7Å ÈÁÖÅÎȭÔ ÍÅÔ ÁÌÌ ÏÆ ÏÕÒ ÇÏÁÌÓȟ ÂÕÔ ×Å ÅÎÄ 
the year in better shape financially, with a strong membership, and some excellent new 
members to provide leadership for the future.  Recently elected to join the Chamber Board 
are Doug Bartosh, Cottonwood City Manager, Phyllis McDaniel, Assistant Vice President at 
National Bank of Arizona, and Mark Tufte, Vice President/Branch Manager at Country Bank.  
)ȭÍ ÖÅÒÙ ÅÎÔÈÕÓÅÄ ÁÂÏÕÔ ÔÈÅÓÅ ÎÅ× ÍÅÍÂÅÒÓȢ 

 Re-elected board members are Pam Miller and Jackie Bessler.  Phil Terbell, Margie 
Beach and Jeff Sudol will leave the board and I thank them for their service.  I also want to thank our wonderful 
staff and volunteers, without whom the Chamber could not operate.   

)ȭÖÅ ÅÎÊÏÙÅÄ ÍÙ ÙÅÁÒ ÁÓ ÃÈÁÉÒÍÁÎȟ ÁÎÄ ) ÌÏÏË ÆÏÒ×ÁÒÄ ÔÏ ÎÏÍÉÎÁÔÉÎÇ ,ÏÒÉ -ÁÂÅÒÙȟ ×ÈÏ ) ËÎÏ× ×ÉÌÌ ÂÅ ÁÎ 
excellent Chairperson for the next year.  A special thanks to Margie Beach.  As past-chair, Margie has been a great 
help in guiding the Chamber.  Her leadership will be missed, but term limits prevent her from serving another 
ÔÅÒÍȢ  4ÈÅ ÓÁÍÅ ÉÓ ÔÒÕÅ ÏÆ 0ÈÉÌ 4ÅÒÂÅÌÌȢ  3ÏÍÅÈÏ× ÔÈÅ ÉÄÅÁ ÏÆ Á #ÈÁÍÂÅÒ "ÏÁÒÄ ×ÉÔÈÏÕÔ 0ÈÉÌ ÊÕÓÔ ÄÏÅÓÎȭÔ ÓÅÅÍ ÒÉÇÈÔȟ 
ÂÕÔ )ȭÍ ÃÏÎÆÉÄÅÎÔ ÔÈÁÔ ÎÅ× ÌÅÁÄÅÒÓ ×ÉÌÌ ÓÔÅÐ ÕÐ ÔÏ ÆÉÌÌ ÔÈÅ ÖÏÉÄ ÌÅÆÔ ÂÙ 0ÈÉÌ ÁÎÄ -ÁÒÇÉÅȭÓ ÄÅÐÁÒÔÕÒÅȢ  4ÈÅ ÃÈÁÌÌÅÎÇÅÓ 
are great, but so are the dedication and talents of those you have entrusted to lead the Cottonwood Chamber into 
the future.  Merry Christmas, Happy New Year, and remember, shop at home.      

CHAMBER DAY— THURSDAY, DECEMBER 11, 2008   

         Chamber members can save $20 each way ($40 roundtrip) when they take off from 
0ÒÅÓÃÏÔÔ ÏÒ &ÌÁÇÓÔÁÆÆ !ÉÒÐÏÒÔ ÏÎ (ÏÒÉÚÏÎ !ÉÒȢ )Î ÍÁÎÙ ÃÁÓÅÓ ÙÏÕȭÌÌ ÐÁÙ ÌÅÓÓ ÔÈÁÎ ÆÌÙÉÎÇ ÏÕÔ ÏÆ 
Phoenix and avoid long hours of driving and costly parking. 

Horizon offers daily flights from Prescott or Flagstaff to Los Angeles.  If your travels take you beyond L.A., 
the Horizon/Alaska Airlines network of connecting flights can get you to cities throughout the West (including 
Canada and Mexico) and more with one ticket, one fare, and one easy check-ÉÎȢ !ÎÄ ÙÏÕȭÌÌ ÓÁÖÅ ÕÐ ÔÏ Ατπ 
roundtrip!  

!ÌÏÎÇ ×ÉÔÈ ÙÏÕÒ Ατπ ÓÁÖÉÎÇÓȟ ÙÏÕȭÌÌ ÓÁÖÅ ÅÖÅÎ ÍÏÒÅ ×ÉÔÈ ÆÒÅÅ ÐÁÒËÉÎÇ ÁÔ 0ÒÅÓÃÏÔÔ ÏÒ &ÌÁÇÓÔÁÆÆ !ÉÒÐÏÒÔȢ 4ÈÅÎ 
ÅÎÊÏÙ (ÏÒÉÚÏÎȭÓ ÆÒÅÅ ÏÎ-board snacks and beverages, including Starbucks® coffee, premium Jones sodas, and 
Northwest wines and microbrews. All free! 

There is no limit, just book by December 31 and travel by January 31.  Visit Horizon online at 
horizonair.com and enter the discount code EC121808. For more information type the link below in your browser. 

http://www.alaskaair.com/as/www2/promo/discountcode/AZ -fly-local.asp?CID=CTW_EML_FLYLCL  



2008 Officers 
 

Richard Dehnert, Chair 
Verde Valley Guidance Clinic 

Lori Mabery, Vice Chair  
"ÌÁÚÉÎȭ - 2ÁÎÃÈ 

Phil Terbell, Treasurer 
Cottonwood Real Estate  

Coleen Gilboy,  Secretary 
Ledbetter Law Firm 

Margie Beach,  Past Chair 
Salt River Materials Group  
 

2008 Board of Directors 
 

Susan Beach  - "ÅÁÃÈȭÓ ÏÎ ,ÏÃÁÔÉÏÎ 

Jackie Bessler - Yavapai Broadcasting 

Barbie Hart  - Arizona State Parks 

Jeff Sudol - The Home Depot 

Pam Miller  - Verde Valley Newspapers 

Karen Pfeifer  - Associate member 

Brian Sawyer  - Butler-Leavitt Insurance 

Justin Vaughn  - The Vaughn Law Offices  

Chamber Staff   
 

Debbie Wilden  - President/CEO 
Christian Oliva del Rio  - Office Manager 
 

Chamber Volunteers 
 

Glenda & Craig Atherton, John Boik, Mary 
Jane Johnson, Richard Kevin, Ernie Kirby, 
Ray Lysz, Betty McGrory, Eileen Moore, 
Lavon Wells, Kit & Joe Stack, Lois Takach, 
Karolyn Ericson, Roger Pfeifer, Diane 
Lovett, Andi Gray 
 
 
 

 

INFORMATION 

Positive Thinking Can Keep Your Business Healthy  

If you can keep your head when all about you are losing theirs - your business 
can expand during a time of recession. By Jill Munden 

During tough economic times, it is not unusual for clients to arrive in a cloud 
ÏÆ ÁÎØÉÅÔÙ ÁÔ *ÉÌÌ -ÕÎÄÅÎȭÓ ÄÏÏÒȢ *ÉÌÌ ÉÓ Á ÐÅÒÆÏÒÍÁÎÃÅ ÃÏÁÃÈ ÂÁÓÅÄ ÉÎ 3ÏÌÉÈÕÌÌ ×ÈÏ 
owns a company ɀ People Vision ɀ that works with executives, teams and indi-
viduals to help improve their productivity. She said it is natural for people to be-
come anxious during a time of economic uncertainty but contracting within only 
gets communicated to clients and becomes self-perpetuating. 
Ȱ3ÈÒÉÎËÉÎÇ ÂÁÃË ×ÉÌÌ ÅØÁÃÅÒÂÁÔÅ ÔÈÅ ÐÒÏÂÌÅÍȟȱ ÓÈÅ ÓÁÙÓȢ Ȱ9ÏÕ ×ÉÌÌ ÊÕÓÔ ÇÅÔ 

more and more of the same. If you are handing out those negative vibes to every-
ÏÎÅ ÁÒÏÕÎÄ ÙÏÕȟ ÉÔ ×ÉÌÌ ÊÕÓÔ ÓÎÏ×ÂÁÌÌȢȱ *ÉÌÌȟ ×ÈÏ ÕÓÅÄ ÔÏ ×ÏÒË ÉÎ ÉÎÔÅÒÎÁÔÉÏÎÁÌ 
marketing in the car industry, said a time of economic downturn is the point at 
which to do more marketing, not less. 

At Aston Business School, in Birmingham, there has been a 10-year study 
which has proved that really is the case. Professor Michael West, executive dean 
of Aston Business School, conducted research into companies looking at what 
management practices make a difference to company performance. The research 
involved face-to-face interviews with the heads of 160 small and medium-sized 
enterprise and manufacturing businesses every two years between 1995 and 
2005. 
Ȱ2ÁÔÈÅÒ ÔÈÁÎ ÈÉÄÉÎÇ Á×ÁÙ ÁÎÄ ÂÅÉÎÇ ÁÎØÉÏÕÓ ÁÎÄ ÕÓÉÎÇ ÔÒÉÅÄ ÁÎÄ ÔÅÓÔÅÄ ×ÁÙÓ 

of doing things, we found that the companies that were brave enough to be inno-
ÖÁÔÉÖÅ ×ÅÒÅ ÍÕÃÈ ÍÏÒÅ ÌÉËÅÌÙ ÔÏ ÂÅ ÐÒÏÄÕÃÔÉÖÅȟȱ ÓÁÙÓ 0ÒÏÆ 7ÅÓÔȢ Ȱ7Å ÒÅÃÏÒÄÅÄ 
all the interviews with senior managers for about two hours and we found if we 
took a random one-minute slice of those interviews, and counted the number of 
positive statements they made, then that predicted the climate or culture of the 
company a year later. 
Ȱ4ÈÅÒÅ ×ÁÓ Á ÃÌÅÁÒ ÁÓÓÏÃÉÁÔÉÏÎ ÂÅÔ×ÅÅÎ ÈÏ× ÐÏÓÉÔÉÖÅ ÔÈÅ #%/ ×ÁÓ ÁÎÄ ÈÏ× 

the employees felt and how the company performed and that was taking account 
ÏÆ ÐÒÉÏÒ ÐÒÏÄÕÃÔÉÖÉÔÙȢ Ȱ)Ô ×ÁÓ ÎÏÔ Á ÍÁÔÔÅÒ ÏÆ ÔÈÅ ÃÏÍÐÁÎÙ ÄÏÉÎÇ ×ÅÌÌ ÂÅÆÏÒÅ 
which made the CEO more positive as a person which made the company per-
ÆÏÒÍ ÂÅÔÔÅÒ ÏÖÅÒ ÔÉÍÅȢȱ 
0ÒÏÆ 7ÅÓÔ ÓÁÙÓȟ Ȱ)Ô ×ÁÓ ÎÏÔ ÅÎÏÕÇÈ ÔÏ ÂÅ ÐÏÓÉÔÉÖÅ ×ÉÔÈÏÕÔ ÁÌÓÏ ÂÅÉÎÇ ÒÅÁÌÉÓȤ

ÔÉÃȢȱ 7ÈÁÔ ÌÅÁÄÅÒÓ ÁÌÓÏ ÈÁÖÅ ÔÏ ÂÅ ÉÓ ÈÏÎÅÓÔ ÁÎÄ ÔÒÁÎÓÐÁÒÅÎÔȢ 7Å ÎÅÅÄ ÏÕÒ ÌÅÁÄÅÒÓ 
ÔÏ ÂÅ ÒÅÁÌÉÓÔÉÃ ÏÐÔÉÍÉÓÔÓȢ Ȱ4ÈÅÙ ÈÁÖÅ ÔÏ ÔÅÌÌ ÕÓ ÖÅÒÙ ÃÌÅÁÒÌÙ ×ÈÁÔ ÔÈÅ ÓÉÔÕÁÔÉÏÎ ÉÓȟ 
then reassure us we have the talents and the skills and the strengths to get 
ÔÈÒÏÕÇÈ ÔÈÉÓ ÁÎÄ ÆÉÎÁÌÌÙ Á ÖÅÒÙ ÃÌÅÁÒ ÐÌÁÎ ÆÏÒ ÅØÁÃÔÌÙ ÈÏ× ×ÅȭÒÅ ÇÏÉÎÇ ÔÏ ÄÏ ÔÈÉÓȟ Á 
ÃÏÐÉÎÇ ÐÌÁÎȢȱ 

Jill says it is important to detach yourself from the negative atmosphere and 
ÐÕÔ ÙÏÕÒÓÅÌÆ ÉÎÔÏ Á ÐÏÓÉÔÉÖÅ ÐÌÁÃÅȢ Ȱ9ÏÕ ÎÅÅÄ ÔÏ ÍÏÖÅ Á×ÁÙ ÆÒÏÍ ÎÅÇÁÔÉÖÅ ÔÈÉÎËȤ
ÉÎÇȢȱ 9ÅÓȟ ÈÏÕÓÅ ÐÒÉÃÅÓ ÈÁÖÅ ÄÒÏÐÐÅÄȟ ÂÕÔ ÎÏÔ ÂÙ ÖÅÒÙ ÍÕÃÈ ÉÎ ÃÏÍÐÁÒÉÓÏÎ ÔÏ ÔÈÅ 
ÁÍÏÕÎÔ ÔÈÅÙ ÈÁÖÅ ÒÉÓÅÎ ÉÎ ÔÈÅ ÐÁÓÔ ÆÉÖÅ ÙÅÁÒÓȢ Ȱ5ÎÅÍÐÌÏÙÍÅÎÔ ÉÓ ÉÎÃÒÅÁÓÉÎÇȟ ÂÕÔ 
ÉÔ ÉÓ ÎÏÔÈÉÎÇ ÌÉËÅ ÁÓ ÂÁÄ ÁÓ ÉÔ ×ÁÓ ÆÉÖÅ ÏÒ ÔÅÎ ÙÅÁÒÓ ÁÇÏȢ Ȱ7Å ÎÅÅÄ ÔÏ ÔÈÉÎË ÉÎ ÔÅÒÍÓ 
ÏÆ ÃÈÁÌÌÅÎÇÅÓ ÁÎÄ ÏÐÐÏÒÔÕÎÉÔÉÅÓȢȱ 
0ÒÏÆ 7ÅÓÔ ÁÇÒÅÅÓȢ Ȱ4ÈÅÒÅ ÉÓ ÁÌÌ ÔÈÉÓ ÔÁÌË ÏÆ !ÒÍÁÇÅÄÄÏÎ ÁÎÄ ÍÅÌÔÄÏ×Î ÂÕÔ ÌÉÆÅ 

ÉÓ ÇÏÉÎÇ ÏÎ ÐÒÅÔÔÙ ÍÕÃÈ ÁÓ ÎÏÒÍÁÌȟȱ ÈÅ ÓÁÙÓȢ Ȱ9ÅÓȟ ÔÈÅÒÅ ÉÓ ÁÎ ÉÎÃÒÅÁÓÅÄ ÌÉËÅÌÉÈÏÏÄ 
ÏÆ Á ÒÅÃÅÓÓÉÏÎ ÁÎÄ ÓÏÍÅ ÌÏÓÓ ÏÆ ÊÏÂÓ ÂÕÔ ÁÔ ÔÈÅ ÍÏÍÅÎÔ ×ÅȭÒÅ ÎÏÔ ÓÅÅÉÎÇ ÁÎÙÔÈÉÎÇ 
ÐÁÒÔÉÃÕÌÁÒÌÙ ÄÒÁÍÁÔÉÃȢȱ                                                                             Continued on pg. 4 
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MISSION STATEMENT 

To promote the local business  

community through intelligent  

economic growth while maintaining our 

historical, cultural and  

environmental identity. 
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Ambassador/Membership Committee - by Debbi Sprinkle 
 

 

Geronimo Financial, LLC. 

Alan Freedman 

1750 E. Villa Dr. Ste. D 

Cottonwood, AZ 86326 

(928) 639-3828 

 

Verde Valley Community Hospice 

Gloria Woods 

717 N. Main Street 

Cottonwood, AZ 86326 

(928) 634-1073 

 

Aspen Ridge Apartments 

Karen Sampson 

831 E. Mingus Ave. 

Cottonwood, AZ 86326 

(928) 639-3388 

 

Pines Motel 

Anna May Cory 

920 Camino Real 

Cottonwood, AZ 86326 

(928) 634-9975 
 

ADDRESS CORRECTION: 
Andrea Beth Damsky L. Ac. 

1770 E. Villa Dr. #5 

Cottonwood, AZ 86326 

(928) 274-1373 
 

WELCOME NEW VOLUNTEER 
Andi Gray  

Long Time Verde Valley Resident. 

WELCOME NEW MEMBERS 
Merry Christmas & Happy New Year from the Ambassador/
Membership Committee 
   Our fun committee  meets the second Wednesday of every month at 
-ÕÒÐÈÙȭÓ 2ÅÓÔÁÕÒÁÎÔ ÁÔ ρς ÎÏÏÎ ÆÏÒ ρ ÈÏÕÒȢ /ÕÒ ÍÁÉÎ ÍÉÓÓÉÏÎ ÁÓ Á 
committee is to strengthen the connections between members. Feel 
free to join us and see what our fun committee is all about! Call 
Debbi if you have any questions; 634-5278.  
   At our Nov. meeting we hosted Lisa Bravo from Verde Earth-
works, LLC as our speaker. This wonderful company is making a big 
impact in successful recycling practices in our Verde Valley. We were 
grateful to learn how to be part of their important programs; you can 
too! Contact Lisa at 284-3778 for or go to: 
http://verdeearthworks.com for more information.  

Enrich your  membership in your  Chamber of Commerce 

        The working relationship between five chambers of commerce in the Central Arizona Chambers 
Coalition has strengthened this year with the adoption of a combined list of legislative priorities for 
the 2009 session. 
         In addition to the Cottonwood Chamber, the Coalition chambers included in this united legislative 
platform include:  Prescott, Chino Valley, Prescott Valley and the Sedona Chamber. 
         Last year, the Coalition hired a Phoenix-based lobbyist to represent the chambers on a part-time 
basis.  Courtney LeVinus of Capitol Consulting is the designated lobbyist for the Coalition and provided 

weekly updates to the chambers during the last session, as well as speaking to legislators on our behalf as needed. 
4ÈÉÓ ÙÅÁÒȟ ÓÉÇÎÉÆÉÃÁÎÔ ÅÆÆÏÒÔ ×ÁÓ ÐÕÔ ÉÎÔÏ ÅÓÔÁÂÌÉÓÈÉÎÇ ÔÈÅ ÇÒÏÕÐȭÓ ÌÅÇÉÓÌÁÔÉÖÅ ÐÒÉÏÒÉÔÉÅÓ ÂÅÇÉÎÎÉÎÇ ×ÉÔÈ Á ÇÁÔÈÅÒ ÁÔ ÔÈÅ 

ÓÔÁÔÅȭÓ ÃÈÁÍÂÅÒÓ ÉÎ 0ÒÅÓÃÏÔÔ ÔÈÉÓ ÐÁÓÔ !ÕÇÕÓÔȢ  4ÏÐÉÃÓ ÃÏÖÅÒÅÄ ÉÎ ÔÈÅ ÐÌÁÔÆÏÒÍ ÉÎÃÌÕÄÅ ÔÏÕÒÉÓÍȟ ÔÒÁÎÓÐÏÒÔÁÔÉÏÎȟ ÂÕÓÉÎÅÓÓ ÄÅÖÅl-
opment, education, healthcare, initiatives, energy and affordable housing.  In January, I will be joining other chamber execu-
tives and board members from around the state to meet with legislators at the capitol to discuss our individual community 
needs. 

Chambers Unite With - 2009 Legislative Platform by Debbie Wilden 

The Cottonwood Chamber Chain of Giving To Benefit  
The Burning Desire to Feed the Hungry Food Drive 

 
Join our Chamber Board Members as they start the chain of giving. 

 
Our Goal is to reach $1000 in donations to purchase a pallet of food 

for the Old Town Mission. 
 

Chamber members can come down to the Cottonwood Safeway on 
Friday 12/12/08 at 2:00 pm through 12/13/08 2:00 pm to make his 
or her donation, then that person will call another chamber member 

or members until he or she finds the next link in the chain. 
 

KVRD Country 105.7 fm DJs will acknowledge each chamber member 
donation and do an hourly tally of donations versus the goal. 

 
Where: Cottonwood Safeway,   

1635 E. Cottonwood St. 
When: December 12-13 Starting at 2:00 pm 

 

Anything you can give will help! 
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MMMONTHLYONTHLYONTHLY   PLANNERPLANNERPLANNER———DDDECEMBERECEMBERECEMBER   

12/05 -14 22nd Anniversary Made In Clarkdale  

12/06  54rd Annual Cottonwood Chamber Christ-

mas Parade (11AM) 

12/06  ρυÔÈ !ÎÎÕÁÌ #ÈÏÃÏÌÁÔÅ ,ÏÖÅÒÓȭ 7ÁÌË ÉÎ /ÌÄ 

Town Cottonwood (4-8PM) 

12/06  Christmas tree lighting Old Town Cotton-

wood (6PM) 

12/06  Old Town Center for the Arts:  

R Carlos Nikkai, Wilaim Eaton, and Will 

Clipman.  

12/11  Chamber Mixer,  

Verde Valley Senior Center  

12/12  Cottonwood Boys & Girls Club Fundraiser 

Dinner, Tickets @ Chamber Office  

12/12  Old Town Center for the Arts: Meadowlark 

and a special Holiday concert 

12/12 -13  Burning Desire to Feed the Hungry Food 

Drive, Cottonwood Safeway 2:00pm 

12/25   Merry Christmas! 
 

Starting January 2009 you will be able to post your  
community events online through our website. 
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PPPOSITIVEOSITIVEOSITIVE   THINKINGTHINKINGTHINKING   CANCANCAN   KEEPKEEPKEEP   YOURYOURYOUR   BUSINESSBUSINESSBUSINESS   HEALTHYHEALTHYHEALTHY      

“T“T“THEHEHE   REWARDREWARDREWARD   FORFORFOR   WORKWORKWORK   WELLWELLWELL   DONEDONEDONE   ISISIS   THETHETHE   OPPORTUNITYOPPORTUNITYOPPORTUNITY   TOTOTO   DODODO   MOREMOREMORE.” .” .” ---   JJJONASONASONAS   SSSALKALKALK   

Continued from pg. 2 
Ȱ,ÅÔȭÓ ÎÏÔ ÇÅÔ ÉÎÔÏ ÃÁÔÁÓÔÒÏÐÈÉÓÉÎÇ ×ÈÅÎ ÔÈÅÒÅȭÓ ÎÏ ÅÖÉȤ

ÄÅÎÃÅ ÉÔȭÓ ÇÏÉÎÇ ÔÏ ÂÅ Á ÃÁÔÁÓÔÒÏÐÈÅȢ Ȱ-ÏÓÔ ÐÅÏÐÌÅ ×ÉÌÌ ÃÏÎȤ
tinue to be employed, most people will continue to be in a 
ÈÏÕÓÅȢȱ 

Secondly, focus on the resources that you have, as a per-
son, your support network, your family, your skills, contacts, 
ÅØÐÅÒÉÅÎÃÅȢ 4ÈÉÒÄÌÙȟ ÍÁËÅ ÓÕÒÅ ÙÏÕȭÖÅ ÇÏÔ Á ÐÌÁÎȟ Á ÃÏÎÔÉÎȤ
gency. Confidence will start to return but it will take time. 

Meanwhile, I believe the steadfastness and truthfulness 
and industriousness of ordinary people going about their 
daily lives doing their daily work is what will carry us 
ÔÈÒÏÕÇÈȢ Ȱ+ÎÏ× ÔÈÁÔȟ ÏÎ ÔÈÅ ×ÈÏÌÅȟ ÈÕÍÁÎ ÂÅÉÎÇÓ ÃÏÍÅ ÏÕÔ 
from difficult times, stronger, better and wiser. Hold onto 
ÔÈÁÔȢȱ 

The property dispute team at the Wilkes Partnership 
has seen business expand, despite the downturn in the sec-
tor, as a result of goal-orientated positive thinking. Mark 
Abrol, a partner with the Birmingham-based law firm, took 
his team on an away-day with People Vision at the start of 
the year. Among other things, they worked on defining their 
vision, developing a business plan, valuing and capitalizing 
on individuals within the team, improving service levels, 
goal setting and action planning. 
Ȱ)Ô ×ÁÓ ÉÎÃÒÅÄÉÂÌÅȟȱ ÓÁÙÓ -ÁÒËȢ Ȱ)Ô ÒÅÁÌÌÙ ÔÏÏË ÏÆÆȢ 4ÈÅÒÅ 

were so many ideas, we decided to have a follow-up day in 
*ÕÎÅ ÓÏ ×Å ÃÏÕÌÄ ÁÎÁÌÙÚÅ ÔÈÅÍ ÁÎÄ ÆÏÃÕÓ ÏÎ ÔÈÅ ÁÃÔÉÏÎ ÐÌÁÎȢȱ 
The result of that was that in July the team increased busi-
ness by 34 percent, August by 25 percent and September by 
more than seven percent. 
Ȱ*ÕÌÙ ÁÎÄ !ÕÇÕÓÔ ÁÒÅ ÎÏÔÏÒÉÏÕÓÌÙ ÑÕÉÅÔ ÍÏÎÔÈÓȟȱ ÓÁÙÓ 

-ÁÒËȢ Ȱ)ȭÖÅ ÎÅÖÅÒ ËÎÏ×Î ÁÎÙÔÈÉÎÇ ÌÉËÅ ÔÈÁÔ ÐÅÒÆÏÒÍÁÎÃÅ ÉÎ 
ÔÈÅ ρχ ÙÅÁÒÓ )ȭÖÅ ÂÅÅÎ ÄÏÉÎÇ ÔÈÅ ÊÏÂ ÈÅÒÅȢȱ -ÁÒË ÈÁÓ ÔÁËÅÎ 
on one-and-a-half new members of staff in order to cope 
×ÉÔÈ ÔÈÅ ÉÎÃÒÅÁÓÅÄ ×ÏÒËÌÏÁÄȢ Ȱ!Ó Á ÒÅÓÕÌÔ ÏÆ ÔÈÉÓ ÐÒÏÃÅÓÓ ÔÈÅ 
quality of our work has improved as has the number of new 
ÃÌÉÅÎÔÓȟȱ ÓÁÙÓ -ÁÒËȢ $ÕÒÉÎÇ ÁÎ ÅÃÏÎÏÍÉÃ ÄÏ×ÎÔÕÒÎ ÉÔȭÓ ÅÖÅÎ 
more important to know what your goals are and how you 
ÁÒÅ ÇÏÉÎÇ ÔÏ ÁÃÈÉÅÖÅ ÔÈÏÓÅ ÇÏÁÌÓȢ 4ÈÅÒÅȭÓ Á ÌÏÔ ÏÆ ÄÏÏÍ ÁÎÄ 
ÇÌÏÏÍ ÂÕÔ ÙÏÕȭÖÅ ÇÏÔ ÔÏ ÂÅ ÐÏÓÉÔÉÖÅȢ 9ÏÕȭÖÅ ÇÏÔ ÔÏ ÂÒÅÁË ÙÏÕÒ 
ÍÁÒËÅÔÉÎÇ ÐÌÁÎ ÄÏ×Î ÉÎÔÏ ÓÍÁÌÌ ÓÔÅÐÓ ÁÎÄ ÓÁÙ Ȱ(Ï× ÁÒÅ ×Å 
ÇÏÉÎÇ ÔÏ ÁÃÈÉÅÖÅ ÔÈÅ ÎÅØÔ ÓÔÅÐȩȱ 4ÈÅ ÒÅÓÕÌÔÓ ÈÁÖÅ ÂÅÅÎ ÅØÃÅÌȤ
lent. 

When you are making out your Christmas card list this 

year, please include the following: 

A Recovering American Soldier  

c/o Walter Reed Army Medical  Center  

6900 Georgia Avenue, NW  

Washington,  D.C.  20307 - 5001   


